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Iithir:s in LIS ltcsearcir: A Qualitative Approach
Dr"T.Raja 8: I)r.l.Raviku mar Kennedy

' Ahstract

ltr ilte nrrttlet'rr tvorltl ulttt.o.sl all. ittlitrrnttirtrt i.s ut,oiktble irt the irltenlel" So cr resecLrclter ccrrt

on tl inft t r n rct t i ort .s t: i c n c' e re.s eorc lt.

Introduction

Research is the systc'nlatic plocess of'collecting ancl analyzing iuforrnation (data) in older io
incrcase olll L'lndelstrlniling of the plrerrorrrerron whiclr we are corrcernecl rvifh or interested in ancl

courtttunicirting what u,e discover to the Iarger scientit'ic conrnrLrnity. Research has been condLlcted

Llnethicillly in other.expet'inrents" not irr recard to tortLlre but in cases lrf cclnseut. cleception" 1tr ivatl.
ancl coni'itlentialitv. Such expeliments inclucle: tlrr Milgrrrrn Erpelirrrent ol 1961 (electrrc slrock

tl'eiltrtrelll). Hurnlthrev's Teltroonr Tretlc o!'197() trrrale on nrirle sextial encoLlnters), aucl the Zintbarcio

GLralc[ Strrily of l97l (college student sinrLiluierl prison expcrirncnt).jL]iil to name a f'eu,. In these

experintellts the sLrb.iects dicl not al.ways knorv whiit tlrey rvere getting into or were not all voluntar.ilv

participrting.. Cr:ltLrral ancl socraI stur-lir's ilcal with hnr.r.r;rn chclices, actions anci relatir'ins. standards

and institutions. belief.s ancl histor:icaI devclopqrerrrs. works ar.rd traciirions, langirage, thought ancl

corrtrnltt.ticittion. The ultirnate responsibility of research is to seek the truth. Accordingly" scientific

integrity is I l<ey espect ol'researclr etlrics. Researchers shall arlhere to codifier-l research ethics. Thev

should f Lr lf ill recluirentents regarcling hcnesty,. inipartialiry lncl w illingness to acc:ept theil oi.vn

fallibility. Researcl't is a systematic, socially or-q;rnized quest fbr new and better insight.

Whtrt is Ilthics?

Etlrics is a set of principles that enrbilily or exenrplity u,hat is good or riglit. or allorr,, r-is to

identif.r'il,hat is had o| wrong. These prirrciples rnay be geueral in character'. relitte to sr'rnre par-ticul;ir

dorrrain or corne frortt sonre particlllar pt:rspecrive. In this [ernts. tlre phra.se 'social lesearch ethic:;

(LIS research contes urtdel social scicncc research)'. Ethical reseirrch hecornes extremely rmi)ultilni

wlien cleaIinq r.vitl'r hr-rrnan sLrb.jects.

l'}rinciples of Rescarch Ethics:

Research Ethics Review lloard (llesealclr ERB) tormulatecl some principles of ethics in

research: viitli lcger.ci to I) |'rirraci, 2t.Cloniiclentialitl, 3) Intirnrecl consent 4) Apprrtprilrtion ol otheri;'

personrl :lolit's

Jones (1999) states the fbllowing principles in re-earcl to electronic inforrnation gathering:

l. Opeirnc-ss; Existerrce of data banks should be publicly knowrr

2. IndiviclLral Access and Correction: People should have acce.ss to the data collectecl eboirt

tirenr.

3. Coliection l-irnitatii:n and Relevance: Personal chta shoulci be collectecl tbr one specific,

legitintatc: purpose.

'4, i-lse Limitatictns: hifbrmation shor-rld be usecl only firr puryoses specified at the time oi

collection.
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